EXCUSE ME NURSE, ONE OF THE

&TAFF SAID SOMETHING THAT I DIDN'T
LIKE AND IT MADE ME FEEL REALLY
UNCOMFORTABLE.

SPEAKING UP 15
IMPORTANT WHEN
YOU ARE UPSET

ABOUT SOMETHING
THAT HAPPENED

DURING YOUR TIME

WITH US AT THE

WE CAN TALK
ABOUT |IT SOME MORE
OR IF YOU WOULD LIKE
TO TALK TO SOMEONE

CHILD AND EL&E NOT ON THE
ADOLESCENT WARD, I CAN TELL
You ABOUT OUR

HEALTH SERVICE. CHILD AND FAMILY

LIAISON S$ERVICE.

WELL THEY ARE THERE TO
HELP PATIENTS OUT WHO
HAVE CONCERNS. YOU CAN...

CALL 6456 0032 AND SPEAK
TO ONE OF THEIR FRIENDLY
LIAISON OFFICERS

I'M NOT SURE.
HOW DOES
IT WORK?

OR MEET WITH THEM AT THE
RONALD MCDONALD FAMILY ROOM

OR FILL OUT A FEEDBACK FORM.

I THINK I'D LIKE
TO &PEAK TO A
LIAISON OFFICER
ABOUT THI&.

WHEN YOU ARE
READY, T CAN SHOW

YOU WHERE THEY
ARE LOCATED.

TURN OVER FAGE




NEXT DAY AT PERTH CHILPREN'S HOSPITAL...

I'M 60 SORRY TO HEAR THAT
HAPPENED TO YOU. THANK YOU FOR

TELLING ME. YOUR FEEDBACHK |1& REALLY
IMPORTANT TO US AND T'LL
DO MY BEST TO HELP

HI...I'M HERE TO &PEAK TO
SOMEONE ABOUT MY
EXPERIENCE AT THE HOSPITAL.

OF COURSE, COME IN.
THANK YOU FOR COMING
TO &EE ME.

I'M A BIT WORRIED THAT OTHER
STAFF WILL HEAR ABOUT THIS

AND |T WILL AFFECT MY CARE
IN THE FUTURE...

WE REALLY VALUE HEARING
ABOUT HOW WE CAN DO BETTER.
WE MAY NEED TO SPEAK WITH THE
&STAFF MEMBER INVOLVED TO LOOK INTO
THIS BUT IT WILL NOT AFFECT
THE WAY WE CARE FOR YOU.

HOW DO YOU FEEL AFTER
SHARING YOUR EXPERIENCE?

WOW, THAT'S GREAT!

I FEEL
MUCH BETTER AFTER
SPEAKING WITH
SOMEONE AND T THINK
THIS 1S GOING TO
HELP OTHER
KIDS Too.

YOUR FEEDBACK
WILL ALSO HELP
Us IMPROVE
SERVICES FOR
OTHER YOUNG
PEOPLE! WE WILL
LOOK INTO THIS

AND GET IN
TOUCH WITH / CHILD AND FAMILY LIAISON SERVICE

You SOON. WE ARE HERE TO LISTEN AND HELP!
IF YOU HAVE ANY CONCERNS ABOUT YOUR TIME AT ANY
OF OUR &4ERVICES, YOU CAN:

# vieIT us IN THE RONALD MCDONALD FAMILY ROOM [=]
R CALL US ON 6456 0032 :
EMAIL US VIA CAHAFEEDBACKEHEALTH.WA.GOV.AU
A5 FILL OUT A HARD COPY FEEDBACK FORM

B G0 ONLINE AND COMPLETE AN ONLINE FORM

THANK YOoU
FOR YOUR HELP!
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